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Easy-to-use backup and recove

Automatically secures all important
data held on PCs, servers and laptops

Stores data locally on high capacity
BackupPilot appliance

Transmits further backups offsite
via broadband overnight

Replaces old fashioned tapes and
other less reliable media

Restores become much easier and
quicker — direct from local BackupPilot
Agentless architecture means no extra

software to be loaded on desktop PCs
and servers

Solves the problem of taking tapes
offsite and retrieving them when needed

Easy-to-install unit and easy-to-use
management interface

Range of models



BackupPilot

The high performance BackupPilot comes complete with all the hardware and software necessary
to replace unreliable backup methods such as tape and removes the restore lottery.

Equiinet’s BackupPilot is designed especially for schools, as are its
other appliance products — CachePilot and SecurePilot — which are
operational in over 12,000 UK schools.

BackupPilot is an appliance unit which contains all the necessary
hardware and software for the backup mechanism to work.

It combines local backup storage with linking over the school
broadband to a remote, highly reliable secure data centre where
offsite copies of data are also held.

BackupPilot uses an ‘agentless’ method of communication
with PCs and servers. This means that you can backup as many
PCs, servers, and applications as you wish, just by installing the
BackupPilot unit and using its control interface. There is no
need to add client (or agent) software on to any other device
on the network.

An initial full backup of servers and PCs is held by the BackupPilot
on the network and at the remote data centre, following which,
only the elements of files which have changed are backed up.
This reduces the amount of required storage considerably.
Overnight the BackupPilot sends incremental backups to a secure
data centre over the internet, using bandwidth that is sitting
unused and doesn't disrupt busy daytime internet usage.

Internet

encrypted data

In secondary schools and some primaries, where total backup data
requirements are many gigabytes in size, sending the initial backup
via broadband is impractical. This would take many days or even
weeks to achieve. BackupPilot comes with a disk caddy system,
whereby the first backup is placed onto a removable drive which is
physically sent to the data centre, and then all subsequent backups
are small enough to be transmitted over broadband.

The whole backup schedule is set up and managed at one central
point, administration and management of backups is therefore
reduced to a minimum. Having created backup schedules and
designated which files, folders, applications and servers are to be
backed up, the system is ready to go and be fully automatic.

Backup data sent over the internet is compressed and then
encrypted using 256-bit AES encryption. So bandwidth
requirements are kept to a minimum and security — especially
of administration material — is guaranteed.

Restoration of files, PCs, applications and even full servers
at schools is straight-forward, using the BackupPilot control
interface. This process is far simpler and quicker than
attempting to find firstly the correct tape and then the
correct files to restore.

encrypted data

Remote Access
Laptops

BackupPilot

| encrypted data

Remote Data Storage Centre

School PCs and Servers




In the circumstance of the BackupPilot failing, being stolen, or even
being affected by a disaster such as a flood or fire, service and
support options are available to provide an engineer to transfer the
data held at the central data centre to a replacement BackupPilot
unit. This will then be transported to the school site and installed
within hours.

Because teacher laptops are often left out of any backup plan or
schedules, an important feature of the BackupPilot mechanism is
the ‘Backup Client Lite’ application. This is client software that is
installed onto each laptop, with backups performed whenever the
laptop is connected to the internet — be it at the teacher’s home
or on the school network.

ENHANCED REMOTE BACKUP

Equiinet’s enhanced technology utilises both local and remote
storage elements, compared to simple ‘remote backup’ products
and services which have no local storage component.

It is also important to understand that most other remote backup
solutions require you to add not only extra software to all your
servers and PCs and pay for the privilege, but also impact the
performance of your servers. Extra memory and significant
amounts of spare disk capacity are required. BackupPilot has none
of these drawbacks.

Additionally, with other remote backup solutions, if a school’s server
goes down or the broadband fails, the backup process is unable

to occur — which compounds the problems for the school. With
BackupPilot this is not the case restores can still take place locally
until the broadband is reconnected. Equiinet’s product also has no
reliance on any one particular school server or PC being operational.

WHY BACKUP?

Large amounts of important data are being stored on standalone
PCs, servers and laptops. Regardless of how well ICT equipment is
treated information loss through equipment failure, theft or fire

is a real possibility. In many schools the importance of backing up
administration data such as the SIMS database has been recognised,
but particularly in primary schools, following through with a
strategy that will ensure curriculum information (especially that
stored on laptops) is secure - is extremely rare.

Common situations arising in data loss include:
+ Theft or vandalism

Fire or flood

Power surges

Accidental file deletion

Virus infection

Software corruption

Hardware (e.g. disk) failure

Failure to restore from tape backups

‘Laptops for Teachers’ is a scheme that has resulted in even
the most non IT-literate teachers becoming converts to the
technology. This technology works and most certainly it will
be mission critical to teachers when their laptop is lost, stolen,

dropped, or more likely corrupted by viruses! BackupPilot can
protect these vital teaching aids.

Primary schools’ data is often copied to a larger hard drive on a
nominated PC. The problem is this PC itself is subject to all the
above listed failures and it is heavily reliant on meticulous copying
of the relevant data to this central PC storage. This is obviously

a very manual and tedious exercise. A better solution is to use
something that is smart enough to automate the backup tasks such
as BackupPilot.

The most common backup media used today is undoubtedly
tapes. Managing the tape changes and ensuring adequate offsite
storage of the tapes is still a very significant issue. The restore
process fails on approximately 30% of occasions and each tape
is expensive and has a limited life.

Equiinet’s BackupPilot solution addresses all the crucial points
needed to enable replacement of tape backup systems and
provide distinct advantages.

PRODUCT HIGHLIGHTS

e Totally automated process
Multiple copies of the data are held locally
and offsite

All data is encrypted and compressed.

Comprehensive backup of all laptops, PCs and servers

No hidden costs of adding more resources to each
device to be backed up.

Local BackupPilot carries on until broadband is back
in service.
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BackupPilot Specifications

STATUS INDICATION

LEDS
+ Power
- Disk Activity

Rear Switches
+ Rear Panel Soft On/Off

INTERFACES

LAN
+ 1x10/100/1000 Mbps Ethernet

VIDEO
+ VGA connector

MOUSE and KEYBOARD
+ PS2 connector

STORAGE

Local Disks

+ Internal shock resilient SATA
drive currently to 750 Gbytes
Max (subject to change)

+ External access caddy shock
resilient SATA drive currently
to 750 Gbytes Max (subject
to change)

Remote Data Centre Options
-+ 1315/100010 — 10 Gbytes
+ 1315/100030 — 30 Gbytes
+ 1315/100050 - 50 Gbytes
+ 1315/100100 — 100 Gbytes
+ 1315/100500 - 500 Gybtes

EQUADNET

Equiinet Limited

Edison House, Edison Road, Dorcan,

Swindon, Wiltshire SN3 5JX
United Kingdom

Tel: +44 (0)1793 603700
Fax: +44 (0)1793 603701

info@equiinet.com

PHYSICAL

Desktop Enclosure

Height 79" 200mm
Width 10.6" 264mm
Depth 13.2" 335mm
Weight 18lbs 8kg
POWER

Auto self-sensing power supply
+ AC 110-240VAC

+ 50-60Hz

+ 3.5A Max

ENVIRONMENTAL
+ Temperature range: 0 to 35 C
+ Humidity range : 20% to 50%
non-condensing
+ Max Altitude : 3000m

APPROVALS
+ CE Mark
+ EN60950
+ EN55022/CISPR 22
+ WEEE

ORDERING INFORMATION
Order Code  Description

1038/300099 BackupPilot with

200GB Internal SATA

Drive and 200GB
External Drive

1038/300100 BackupPilot with

500GB Internal SATA

Drive and 500GB
External Drive

www.equiinet.com/Backup4Schools

©2007 Equiinet Limited The specification is subject to change. All trademarks belong

to their respective companies.

Registered in England and Wales, Company No 4211762, VAT No 768 4679 62

OTHER MODELS
+ Built to customer specification

+ Up to 4 SATA Drives

2u 19" Rackmount Unit

EQUIDNET

inspiring innovation

WHAT'S INCLUDED WITH UNIT
- BackupPilot Unit

+ Power Cord

+ Ethernet Cable

+ Getting Started Guide

+ EQ-Resources CD

(Data Centre storage is extra cost)
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